ATTACHMENT 5

Procedure for Reviewing Requests for Customer Parking at Businesses
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block stating support for the designation of a space for on-street customer
parking would be provided.
¢) A statement by the business stating why the on-street customer parking space
is requested and agreeing to pay the fees to the City of San Carlos to establish
and maintain the on-street customer parking space, if the request is approved.
The Public Works Director/City Engineer will review each request on a case-by-
case basis, assessing the impact on parking supply.
If the Public Works Director/City Engineer concurs with the request, he will
prepare a report for the next available meeting of the Transportation and
Circulation Commission to obtain public input. If the Public Works Director/City
Engineer does not concur with the request, he will notify the requestor that the
application has been denied.
After receiving input from the Transportation and Circulation Commission, a final
decision will be made by the Public Works Director/City Engineer within 10
business days of their meeting.
If the request for on-street customer parking is approved, the applicant shall pay
the current fee for curb painting. Public Works Director/City Engineer will create
a case in the citizen request system to have the curb painted green. The case will
be completed on a time-available basis and will have a lower priority than safety-
related cases. The green curb painting will be in effect for five years from the
date of painting.
The Public Works Maintenance Superintendent will enter a work order in the
computerized maintenance management system to remove the green curb painting
five years after the date of painting. Six months prior to the expiration of the five
year period, the business owner will be notified of the opportunity to re-apply for
another five year term.
Existing on-street customer parking spaces will be subject to the fee, but will not
be subject to the approval process described above. The Department of Public
Works will identify existing green curb painting as time is available. A notice
will be provided to the business owner served by the customer parking space that
continued maintenance of the space is subject to a fee. The notice will provide at
least two months for the business owner to make a decision about whether to keep
the on-street parking space.
Applications for on-street customer parking which were received prior to May 26,
2009, the date on which the City Council approved the fee, will not be subject to
the fee.





